INnteractive

Harte-Hanks Interactive stretches across 25,000 square feet in Lake Katrine, looking
impressively efficient in its soft lighting and soothing tones of gray and blue, and
where a staff of close to 100 develops web sites, E-Commerce and E-business strategies.
Its parent company, Harte-Hanks, based in San Antonio, Texas, is one of the largest
direct marketing companies in the world, employing 8,000 across the globe.

Its Interactive division in Ulster County, provides full service new media develop-
ment and counts the U.S. Postal Service, Samsung Electronics and Liberty Mutual
Funds, among its clients. Pharmaceutical companies make up 80 percent of its
business with clients such as Merck, Pharmacia and Pfizer. Most of the pharm-
aceutical industry is on the East Coast and this led to its location in the Kingston/
Ulster Empire Zone.

“Harte-Hanks wanted to penetrate the pharmaceutical market,” Frank A. Harvey
said. Harvey is the President and CEO for Harte-Hanks Interactive. “In 1998,
Harte-Hanks purchased Spectral Resources, which was in Woodstock and which
had an expertise in the field,” Harvey said. Soon after it purchased Spectral, it
needed to expand and would have remained in Woodstock, if it could find room.
“We outgrew where we were and tried to find more space in Woodstock, but it was
difficult,” Harvey said. “We looked in Kingston, and Saugerties and then found this
beautiful building in Lake Katrine.”

Its new headquarters in a former IBM facility, at 701 Grant Avenue is nearby the
Northeast Center for Special Care and jewelry manufacturer, Lunch at the Ritz.
The building has the wiring and telephone capability Harte-Hanks needs, with the
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added option to lease 50,000 more square feet for future growth. It also has the
benefit of a neighborhood location, which to date, provides a source for employees.
Many who work for Harte-Hanks walk to work and most are within a 15-mile radius.
In addition, Harte-Hanks, as a Zone Certified Business, can take advantage of tax
credits offered by the Zone program, specifically wage tax credits for its employees.
“Zone tax credits offered an extra incentive and encouragement to move to the area,”
Harvey said.

Tom Collins, president of Commercial Associates Realty Inc., brokered the real estate
purchase and Is likewise pleased. “We are delighted to have Harte-Hanks as our first
tenant in the newly rejuvenated Ulster County Technology Center,” Collins said
referring to the official name of the Harte-Hanks building and a second, adjacent
structure. “The fact that it is in the Empire Zone is a great marketing tool.”

At the same time, the Zone benefits from Harte-Hanks’ presence. The company,
which moved to its current location in March of 2000, occupies what once was an
empty building and by so doing helps to enliven the neighborhood. Its financial
success helps to give the area economic stability. The company has more than 30
pharmaceutical clients and has provided more than 200 applications - web designs,
E-commerce designs. Its in-house staff has medical writers, Ph.D.’s in the medical
field and a creative team with the capability to produce audio and video for any
company. Its projects for Fortune 500 companies can bill anywhere from $.5 million
to $3 million.

The company looks to a solid future. The Zone gives it an added boost. “The
Empire Zone is a plus for us and we see it in the bottom line,” Harvey said.
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Zone Administrative Board . . .

Kingston-Ulster Empire Zone

T.R. Gallo, Mayor
City of Kingston
Lisa Groppuso

Supervisor
Town of Ulster

Fred Wadnola
Deputy Supervisor
Town of Ulster

Joel Brink

Frank Dart

Frank Falatyn

Petra Klein RN, MA

Kathleen Mihm
Jeanette Provenzano
Marge Rovereto
Thomas J. Reinhardt
Clayton VanKleeck
John J. Young

Greg Helsmoortel
Supervisor
Town of Saugerties

Dr. Richard Craft
Supervisor
Town of Wawarsing

Newsletter Editor
and Author
Florence Schetzel

Support Staff
Stephen Finkle, Zone Administrator
Kingston/Ulster Empire Zone

Catherine Maloney, Program Manager
Kingston/Ulster Empire Zone

Dan Mills, Loan Coordinator
Kingston Local Development
Corporation

Kate Fiore, Director
Community Development
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“Opportunities for Success in Business™

Planar’s high tech equipment at TechCity.

The quality
of employees is
also higher
on the East
Coast...

Jerry Thietje

Planar Semiconductor

Incorporated

Engineer Jerry D. Thietje had the skill to
develop state-of-the-art technology to clean
semiconductor wafers. The Kingston/Ulster
Empire Zone had the tax credit program to help
get his patented process and equipment on its
financial feet. The two got together and during
a recent look, the result was visible in white and
chrome at TechCity’s Building 500 in the Town
of Ulster.

There, Thietje’s Planar Semiconductor
Incorporated has started production of its state-
of-the-art semiconductor fabrication cleaning
equipment for clients like Hitachi, Hyundai and
TRW. “New York State’s incentive package (New
York State’s Empire Zone (EZ) tax credit program)
and the Ulster County Development Corporation
have helped me save more than $1.7 million,”
Thietje said. Thietje is the Chief Technology
Officer and Executive Vice President of Planar.

Planar now leases 30,000 square feet of space at
TechCity, a former IBM complex now under
development by Alan Ginsberg, TechCity’s
president. Since October of 2000, Thietje started
to fit the outdated buildings to meet his needs.
Beige commercial carpeting and rows of boxy
offices separated by narrow hallways, a hallmark
of IBM in the 1950's, were transformed into airy,
bright spaces. Planars first floor is white, with a
reception area that leads to a two-stage clean
room, which is a germ free space made of glass
and metal, set against a background of white and
a tile floor of sea green.

Thietje built the clean room for prospective clients
to show them how his equipment works. He will
also use it to train prospective employees. Planar
has eleven on staff now. It plans a force of 300.
The clean room is divided into two areas. In
the first area or stage, employees change from

street clothes into clean room garments -
sterile suits of white, together with booties
and caps. Technicians then enter the
completely sanitary and purified larger
second area or stage where technicians
demonstrate Thietje’s patented designs.
The clean room is purified by an air system
that filters all impurities out of the

work space.

“The purpose is to show clients high tech-
nology in a clean and efficient atmosphere,”
Thietje said. The second floor is tiled in
white and a Mediterranean blue. The
blue defines the aisles or walkways

which surround six work areas tiled

Continued on page 2

NetStep
A closet of wires?

A closet of wires, computers every three
feet and servers stacked in monolithic,
steel gray state-of-the-art cabinets keep
thousands connected at NetStep Access
Services in Kingston, N.Y.

In business since 1995, the Internet
service provider became a Zone
Certified Business in the Kingston/
Ulster Empire Zone in 1997. This
means NetStep is eligible for Wage
Tax Credits and the newly instituted
Sales Tax Credits.

Continued on page 5




